Jlorosip my0.iuHoi opepTn

HwxuenaBenenuii texcr € JloroBopom myOmiunoi odeptu (y po3ymiHHi cT. 633 Ta cr. 641
[uBinsHOTO KOJEKCY YKpainu) Mixk ToBapucTBoM 3 oOMexeHoro BiamoBiganpHicTIO «PEHKIIO/ JITd»
(mamani - BukonaBenp) Ta ¢Gi3nuHOI0 0C00010 (Hamami - 3aMOBHHK), SIKHi BKJIHOYa€e B cebe yci CyTTeBi
YMOBH oOprasizamii mnpua0aHHsS TOCTYrHM JOAATKOBOI'O TapaHTIHHOrO OOCITYyrOBYBaHHS TOBapy
JTUCTAHIIMHUM criocoOoM (ToOTo uepe3 IHTepHeT-marasun). Hamami 3amoBHuK Ta BukoHaBelns pazom
iMmeHytoThCs1 — CTOpOHH, a KOo’keH okpemo — CTopoHa.

YmoBu 115010 JlOrOBOpY € OJHAKOBHMH JIISl BCiX 3aMOBHHKIB, 0€33aCTEpe)XHE NMPUHHATTSA SKHX
BBKAETHCS AKIENTYBAHHSM ITi€l ohepTr 3aMOBHHKOM, i 4oro BukoHaBels myOumikye 1ieit Jlorosip mpo
TaKe:

1. 3azanwvni nonorcenns.

1.1. YmoBu 1iporo [Jorosopy myoOumiunoi odeptu (Hamani - J[orosip) Bu3Ha4aroTh B3a€EMOBITHOCHHU
3amMoBHHKA Ta BUKOHABIIS 110,10 IPUI0AHHSI TIOCTYTH JIOAATKOBOT'O TapaHTIMHOTO 00CITYyrOBYBaHHS TOBAPY
yepes callT [HTepHeT-Mara3uHy Ta BCTAHOBIIIOE OJJTHAKOBI /U1 BC1X 3aMOBHHUKIB YMOBH Ha/IaHHS IIMX MTOCITYT
Ha yMOBax IyOJIiYHOI OepTH 3 MOMEHTY 11 aKIIENTYBaHHS 3aMOBHHUKOM.

1.2. Ily6niuna odepra — mporno3utisi Bukonaniis, anpecoBana 0y ib-sikiil ¢izuuHiit 0co01, BIAIOBIIHO
1o crarti 641 LuBineHOTO KOZIeKCy YKpaiHH, YKIACTH 3 HUM JIOTOBIp, IO MICTUTHCS B IMyOJiuHil odepTi.

1.3. Akuent — HajgaHHS 3aMOBHUKOM IOBHOI 1 Oe3ymMoBHOi BiamoBiAl BukoHaBio Ha ioro
MIPOIO3UIIi0 YKIacTH J[oroBip Ha yMOBax, BU3HAUCHUX ITYOJIIYHOIO OEPTOF0, IIITXOM 31HCHEHHSI OILJIaTH
IPOIIOBUX KOIITIB Y PO3Mipi MOBHOT BAPTOCTI MOCIYT JOJIaATKOBOTO FapaHTIItHOT0 0OCIyroByBaHHS TOBApy,
10 CBITYHUTH PO NMPUHHATTS 3aMOBHUKOM ITyOIi9HOT OepTH.

1.4. Caiit — BeO-caiit BukonaBus B Mepexi IaTepHeT, po3mimieHuii 3a aapecoro: https://delonghi-
shop.com.ua.

1.5. 3amoBHUK — (hi3uyHa 0co0a, sKa Mae MOBHY LIMBUIbHY J€3aTHICTh - KopucTyBau Caiity, sika
Mae Hamip npuAdaTH MOCIYry JA0AATKOBOIO rapaHTIMHOTO OOCIYrOBYBaHHS TOBapy Ta NMpUIIMae yMOBH
1poro Jloroopy, To06TO MyOaiuHy 0epTy.

1.6. BuxonaBenp - ToBapucTtBo 3 oOMexeHoro BignosimaneHicTIO «PEHKJIOA JITI»,
Miclie3Haxo/KeHHs 3a anpecoro: 01054, m. Kuis, Byn. IBana @panka, Oyn. 18A, odic 5, kog €IPIIOY
35945963.

1.7. IlpaBoBimHOCHHHU 3a LUM JIOrOBOpPOM pEryJIOIOThCS 3aKOHOJABCTBOM YKpaiHH, 30Kpema
3akonom Yxkpaian «IIpo 3axuct mpaB criokuBauiBy Ne 1023-XII Big 12 tpaBas 1991 poky, LluBineHuM
Konekcom Ykpainu Ne 435-1V Bix 16 ciuns 2003 poky, 3akoHoM Ykpainu «IIpo enekTpoHHy KOMepIito»
Ne 675-VIII Bix 03 Bepecus 2015 poky.

1.8. ®akr 3aiificHeHHS OMJIaTH NOCIYT JOAATKOBOTO TapaHTIHHOTO OOCIYyroBYBaHHS TOBapy
MIITBEP/UKYE, 110 3aMOBHUK MPUKUMAE Ta TTOTOHKYETHCS 3 yCiMa yMOBaMu 11boro J[oroBopy.

2. IIpeomem i ymosu Jlozoeopy.

2.1. BukoHagBels Ha yMOBax 115010 J[oroBopy Ha/1ae 3aMOBHHKY ITOCITYTH JIOAATKOBOT'O TapaHTIHHOTO
o0ciTyroByBaHHs ToBapy (Haaani — MOCIYTH), TIEPEITiK SKUX nependaueHuii m.2.4. 1poro Jlorosopy.

2.2. CTpoKu MOJAaTKOBOTO TapaHTIHHOTO OOCIIyTOBYBaHHS TOBapy MOXYTh ckianatd 1 (omuH), 2
(1Ba) ab6o 3 (Tpu) POKM 3 MOMEHTY NpHUAOAHHS MOCIYTH, B 3aJE€KHOCTI BiJl 0OpaHOro 3aMOBHUKOM
BapiaHTy.

2.3. Kareropii ToBapiB, o0 sSKuX BUKOHaBIIeM MOXYTh HaJaBaTUCS TIOCTYTH:
- KABOMAIlIMHY, KABOBapKH, KABOMOJIKHY;

- CITIHIOBAYI;

- TOCTEPH;

- YallHUKH;

- TpuIi;



- MyJIbTHBApKH, ITAPOBAPKH;

- MiKcepH, OJeHaepH;

- COKOBUTHCKAYl;

- KyXOHHI KOMOaliHu;

- MMAJI0COC;

- MOPO>KEHHIIS;

- eJIeKTpoIIedi,

- 3BOJIOJKYBaYi MOBITPS, OUMCHUKH MOBITPS;

- o0irpiBaui,

- IPacKH, TPacyBajbHi CHCTEMHU;

- (hpuTIOpHUIII.

2.4. 3aeKHO BiJl BUly HECIIPABHOCTI TOBapy Ta Ha po3cy]l BUKOHABIIS, IOCIYTH MOXYTh BKJIFOUATH
B cele:

2.4.1. be3omaTHe YCYHEHHS HEAONIKIB TOBapy, SKUl BHHMIIOB 3 JaAy BHACIIJOK MPUYHH, IO
AT a0 Th i1 10 TapaHTii BUPOOHMKA (MAIOTh YCi O3HAKH TapaHTIHHOTO BUNIAJIKY 3 YPaXyBaHHSIM BHMOT
3akony Ykpainu «[Ipo 3axucT mpaB CIOKMBaYiB»), MICJ 3aKIHYEHHS 3arajbHOrO CTPOKY rapaHTIHHOTO
TEPMiHY.

2.4.2. KomneHcalilo TpOLIOBUX KOIITIB y PO3MIpi CINIA4€HOI 3a MOCIYTd CYMH Yy BHUIIAIKY
HEMOXJIMBOCTI BUKOHaHHsI BukonaBuem ymoB 11.2.4.1. JloroBopy.

2.5. Tlocmyrm MOXYTh HAJaBAaTUCS BUKIIOYHO IOJO TOBapy, NpUAOAHOTO 3aMOBHUKOM Y
BukonaBis, Ha SKMX HependavaeThCcsl TapaHTis BiJl BUPOOHMKA Ta SKIIO NPUYMHHU HEAOJIIKIB TOBapy
M43t Th MiJT A0 TapaHTii BAPOOHUKA TOBapY.

2.6. BukoHaBelb 3BUIBHSETHCS BiJl 000B’SI3Ky OE30IUIATHOTO YCYHEHHSI HEJOJIKIB TOBapy abo
KOMIIEHCAI[il TPOILIOBUX KOIITIB y TaKUX BUMAJAKaX: EKCIUTyaTallis TOBapy 3 TMOPYIICHHSM IMPaBUII
eKCIUTyaTarlil; eKCIuTyaTallisi ToBapy He 3a MPU3HAYECHHSM, EKCIUTyaTallisi TOBapy HE B OCOOMCTHUX IIIISX
Ta/abo He B JIOMAIHIX YMOBax (HampuKIaj, B 3aKjagaX T'POMAaJChKOTO XapuyyBaHHsS); HasSBHICTh O3HAK
crpod caMOCTIHHOTO YCYHEHHS HEJIOJIIKIB TOBapy Ta/ad0 yCYHEHHsI HEJOMIKIB TOBapy TPETIMU 0cobaMu,
3roay Ha 110 BukoHaBelb He HaJaBaB.

2.7. 3amoBHUK 3a UM J[0TOBOPOM Ma€ mpaBo 3BEpHYTHUCS 10 BUKOHABI 32 HAJIaHHAM TIOCIYTH HE
oinbmie 1 (ogHOrO) pasy 3a oOpaHuit HUM BIAMOBIAHO /10 11.2.2. JIOroBOpY CTPOK.

Pa3oM 13 ToBapoM, HEJTOJIIKH SIKOTO MiJUISITal0Th YCYHEHHIO, 3aMOBHUK HAJla€ Takl JOKYMEHTH:
- OpuriHa TapaHTIHHOTO TAJOHY Ha TOBap (BiJ BUPOOHUKA TOBApY);

- Komiro yeka mpo omnaTy BapTOCTI TOBapy Ta MOCHyru (y BUMAAKY, SKIIIO OTUIaTa BapTOCTI TOBApY
3/IIHCHIOBAJIACS YaCTHHAMH — HEOOX1THO HAaIaTH KOl BCIX YEKIB);

- Excrimyaraniiiii JOKyMEHTH Ha TOBap, KILO Taki nepeadaveHi.

2.8. Tlocnyru HagaroThCsl BukoHaBIeM Micis BiAMOBITHOTO 3BEPHEHHS 3aMOBHUKA /10 BUKOHABIIS Yy
CTpOK, BKa3aHuii BukoHaBIeM, ane sikuii He nepeuinye 30 KajqeHTapHUX JHIB 3 JIaTH Mepeaadi ToBapy,
0e3 ypaxyBaHHsI CTPOKY, IO TiepeadadaeTbes A TPAHCIOPTYBaHHS ToBapy. JlaToro 3aBepiiieHHs HalaHHS
MOCITYT BBAXAEThCsl nara mianucanHs CTOpOHAMH akTy HaJaHUX MOCIYr Ta/abo mara CHOBIMIEHHS
3aMOBHUKA MPO 3aBEPIUICHHS HAJJAHHS MTOCIIYT.

2.9. YV Bumanky, SKI0 3a pe3yJbTaTaMHd IPOBEICHHS [IarHOCTHKUA HEAOJIKIB TOBapy Oyne
BCTaHOBJICHO HEMOXJIMBICTh iX yCYHEHHs, BukoHaBeupb 3/1CHIOE KOMIIEHCAIiI0 3aMOBHUKY T'POILIOBUX
KOIITIB BIAMOB1IHO 110 11.2.4.2. 1iboro JloroBopy y croci6, o0pannii BukonasieM. SIKmio mig yac ycyHeHHS
HEJIOJIKIB TOBapy Oy/ie BCTAaHOBJICHO, 110 MAa€ MicCIle He TapaHTiiiHUI BUIIaI0K (TOBap BUMILIOB 3 Jaay HE 3
BUHU BHPOOHMKA) 3aMOBHHK BTpAya€ MPaBo Ha OTPUMAaHHS IMOCITYTH, a BiukoHaBels moBeprae 3aMOBHUKY
TOBAp Y TOMY BUTJISI, B IKOMY BiH OyB nepeganuii 3aMOBHHKOM.



3.Bapmicmv nocinyz ma nopaook po3paxyHkie.

3.1. BapricTh mociyT 3aJeXUTh BiJl 00paHOTO CTPOKY JTOAATKOBOTO rapaHTIHHOTO 00CIyTOBYBaHHS
Ta BKa3yethcs Ha CaiiTi 3a mocunanusM: https://delonghi-shop.com.ua/ua/guarantee.htm

3.2. OmaTa mociyr 3a M JloroBopoM 31HCHIOETHCS] BUKJTFOYHO B HalllOHAJIBHINA BAIIOTI YKpaiHu
— TpHUBHAX, IMiJ Yac NpHUIOAHHS TOBapy, IIOJAO SKOTO 3aMOBIISIETECS JOJATKOBE TapaHTiiHEe
00CITyroByBaHHS.

4. Bionosioanvnicms Cmopin.

4.1. YV Bumaaky HopyuieHHs 3000B’si3aHHS, 1I0 BUHUKAE 3 1boro JloroBopy (Hamaii iIMEHYEThHCS
«mopymenHs Jlorosopy»), BunHa CTOpoHa Hece BiAMOBIJaIbHICTh, BU3HaYeHY UM JloroBopoM Ta (abo)
YHMHHUM B YKpaiHi 3aKOHOJIAaBCTBOM.

4.1.1. [lopymenusim JloroBopy € Horo HeBUKOHAHHS 200 HEHAJIC)KHE BUKOHAHHS, TOOTO BUKOHAHHS
3 MOPYIICHHSM YMOB, BU3HAUEHUX 3MICTOM I1b0r0 JloroBopy.

4.1.2. CtopoHa He Hece BIAMOBIJAIbHOCTI 3a MOpyIIeHHs JloroBopy, SKII0 BOHO CTaoCs HE 3 ii BUHH
(ymucity 41 HeoOepeKHOCT1).

4.1.3. CtopoHa BBa)XKa€ThCSl HEBUHYBATOIO 1 HE HECe BiINOBINAIBHOCTI 3a mopymeHHs Jlorosopy,
SKIIO BOHA JIOBEJE, IO BXKWJIA BCIX 3aJEKHHUX BiI Hel 3aXOiB IIOJ0 HAIEKHOTO BHKOHAHHS LBOTO

[oroBopy.

4.2. Cropona, sika mopymmia 1eit Jloroip, 3000B’s3aHa BiAIIKOAYBaTH 30WUTKU, 3aBlaHI TaKUM
MOPYUICHHSIM, HE3aJISKHO Bijl BKUTTA iHIIOI0 CTOPOHOIO Oy/Ib-SKHX 3aXO0/IiB MO0 3armo0iranas 30uTKam
ab0 3MeHIlIeHHs 30UTKIB, OKpIM BHUMAJKIB KOJM OCTaHHS CBOIM BHHHHMM (YMHCHHM ab0 HE0Oepe:KHHM)
TiSTHHSIM (J1i€10 9n O€3isUThHICTIO) CIIPHsiIa HACTAHHIO a00 301JIBIIEHHIO 30UTKIB.

4.3. Y Bunaaky o0CTaBUH HenepeOopHoi cuiid, CTOPOHU 3BUIBHSIOTHCS BiJl BAKOHAHHS YMOB I1bOTO
Horosopy. Ilin oOctaBuHamMu HenepeOOPHOI CHIIM IS IUIeH 11boro JloroBopy po3yMirOThCA MOJIi, IO
MaroTh HaJ[3BUYaHUI, HEBIIBOPOTHUH, Hemlepe10auyBaHUIl XapakTep, sIKi BUKIIOYAIOTh MOKIUBICTH a060
00’€KTHBHO TMEPENIKO/DKAIOTh BUKOHAaHHIO 1boro JloroBopy, HactaHHs sSkux CTOpOHM HE MOTIIH
nepeadaYnuTH i 3amo0irTu pO3yMHUMH MipaMH.

4.4. CtopoHa, IO MOCHUJIAETHCS Ha Jif0 00CTaBUH HemepeOopHOI cwid, MmoBHHHA mpotsirom 10
(lecsiT) KayleHAApHUX JIHIB MOB1IOMUTH iHITY CTOPOHY PO HACTAHHS TaKUX OOCTaBHH.

4.5. CropoHa, 110 TMOCUJIAETHCA Ha OOCTaBUHY HENepeOOpHOI CUIM Ma€ HaJaTH BIATOBIJIHE
HiATBEPAXKEHHS (CB1JIOLITBO, BUIaHE TOPTOBEIBHO-IIPOMHUCIIOBOO MAJIATOXO, € JOCTATHIM MiITBEPHKEHHAM
HasIBHOCTI 1 TPUBAJIOCTI J1i HerepeOOpHOT CHIIN).

5. Bupiwennsn cnopis.

5.1. Yci cnopu, 1m0 BUHHUKaOTh 3 1b0OT0 JloroBopy abo moB’s3aHi 13 HUM, BUPIIIYIOTHCS HUIIXOM
neperoBopiB Mixk CTOpOHAMHU.

5.2. SIKkimo BIANOBIAHMN CIip HEMOXKJIMBO BUPIIIWTH LUISIXOM NEPEroBOPIB, BiH BUPIIIYETHCS B
CYyIOBOMY TOPSIIKY 3a BCTAaHOBIEHOK IMiJBIJOMYICTIO Ta MIACYJHICTIO TaKOTO CHOPY BIAMOBIAHO 1O
YUHHOTO B YKpaiHi 3aKOHO/IaBCTBA.

6. Cmpox 0ii /Jozosopy.

6.1. Leit JloroBip BBO)KAEThCS YKIIAJCHUM 3 MOMEHTY 31IHCHEHHSI 3aMOBHHKOM aKIENTY (3A1CHEHHS
OIJIaTH TIOCIIYT) Ta Ji€ 10 MOMEHTY MOBHOTO BUKOHaHHA CTOpOHAaMU CBOiX 3000B’s13aHb 3a JloroBopom.

7. Inwi ymosu.

7.1. TToBHUM 1 6€3yMOBHHM aKIENTOM IIi€l myOaiunoi odepTH, sika mpeacTaBieHa y upomy Jlorosopi,
y BignmoBigHOCTI 10 cT. 642 lluBimpHOTO KOACKCY YKpaiHu, € (akT orjgaTd 3aMOBHHKOM ITOCTYT
J0JaTKOBOTO FapaHTIMHOro0 00CIyroByBaHHS TOBapY.

7.2. JloroBip, ykiaaeHuii 3aMOBHUKOM IUISIXOM 3J1MCHEHHS aKIENTy Ili€i myoniuyHoi opepTH, Mae
IOPUIMYHY YUHHICTH y BiJIOBITHOCTI 31 cTarTeio 642 LIuMBiIbHOTO KoJeKCcy YKpaiHu 1 € pIBHOCHIBHUM
J0ToBOPY, Hmianucanomy CTopoHaMu.



AxkuenT niei myonigHoi oepTr 03HaYa€ MOBHY 3ro1y 3aMOBHHUKA 3 yMOBaMH 1150r0 JloroBopy.

7.3. Sxmo Oynb-sKa yacThHa ab0 MOJOKEHHS 1hOT0 J[OTOBOPY BUSBUTHCS TAKOIO, IO CYNEPEUUTh
YMHHOMY 3aKOHO/IaBCTBY YKpaiHH, 1€ HE BIUIMBAE HA YNHHICTD 1HIINX YaCTUH Ta MOJO0XKeHb JloroBopy.

7.4. BuxkoHaBelp 3ajHIIae 3a COOOK TPaBO B OJHOCTOPOHHBOMY MOPSAKY BHOCHTH 3MIiHH B IEH
JloroBip 3 monepeaHbor0 MyoiKaiieo Woro Tekcty Ha CaiTi.

7.5. JloroBip YKIAma€eThCs 3a JOMOMOTOI0 i1H(OpPMAIiHHO-TEICKOMYHIKAIIMHIUX CHCTEM Ta
BBXAETHCS YKJIAJICHUM y MMUCHMOBIi (opmi.

7.6. AkuenTtyBanHsaM JloroBopy 3aMOBHUK HaJlae TOOPOBUIbHY 3r0jly Ha 30ip Ta 00pOOKY BIIACHHUX
MEePCOHANBHUX JAHUX, Y TOMY WYHCIi: BHUKOPHCTOBYBaTH TE€PCOHANBHI gaHi (0e3 JI0AaTKOBOTO
MOBIIOMJICHHSI 3aMOBHHKAa TIpO II€), 3IIHCHIOBAaTH JOBiYHE 30epiraHHS [aHWUX, iX HAKOIMYCHHS,
OHOBJICHHS, 3MiHY (y Mipy HeoOxigHOCTi). IIpu nbomMy, 3aMOBHHK MiITBEP/KYE, 110 TOBITOMICHUHA TIPO
MOPSIIOK Ta YMOBU 00pOOKH CBOTX MEPCOHAIBHUX JTaHUX.



